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The Role and the Practice of Volunteer Service in Public Hospital Culture Construction

TAN Jun,CHEN Bing,HU Bo,WU Qin,ZHU Yue
(The Party Committee Olffice of Mianyang Central Hospital, Mianyang,Sichuan)

ABSTRACT: Hospital volunteer service is an important carrier for the construction of hospital culture brand, and an important
bridge for the construction of harmonious doctor-patient relationship and the improvement of hospital service quality. The hospital has
summarized explored and refined a diversified voluntary service system suitable for our hospital’s reality and characteristics it has
improved the scientific, standardized and professional level of hospital voluntary service and promoted the long-term development of
hospital voluntary service.
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